
	
Communications + Marketing Internship 

(Flexible, unpaid) 
 

Organization Overview 
The Mattress Factory museum of art is an internationally known museum of contemporary art 
focused on installation works. The museum’s exhibitions are created on-site by artists from 
across the country and around the world. The museum’s campus is located on Pittsburgh’s 
historic North Side. The buildings house a growing and distinctive permanent collection, 
featuring artists James Turrell, Yayoi Kusama, Winifred Lutz, Greer Lankton, Hans Peter Kuhn 
and Rolf Julius, as well as innovative exhibitions that change throughout the year.   
 
The museum develops and programs rotating exhibitions featuring artists known regionally, 
nationally and internationally. Temporary exhibitions on view during 2016 include Factory 
Installed and Dennis Maher’s “A Second Home.” The museum’s education department creates 
programming for each exhibition; educational activities for children, families and target audiences, 
and programs in the schools that use installation art to support a variety of educational needs of 
teachers and students. Each June, the Mattress Factory holds its much-anticipated Urban Garden 
Party fundraising event, whose planning and execution requires the efforts of the entire museum 
staff.  
 
 
Internship Overview 
The Mattress Factory is currently accepting applications for a dynamic, upbeat intern who has an 
interest in the marketing and communications field. S/he will have the opportunity to build PR, 
marketing and social media skills as they relate to a non-profit organization. Reporting to the 
Director of Communications + Marketing, s/he will be part of a small department whose output 
includes advertising, marketing, public relations, graphic design, community relations and social 
media. 
 
The internship will begin immediately. Scheduling is flexible with an expected minimum 
commitment of two (2) days per week.  
 
Tasks may include, but are not limited to: 

• Writing, researching and developing news releases and other media materials; 
• Updating media and collateral, including calendar listings; 
• Archiving and editing media clips; 
• Updating and managing the museum’s media archive; 
• Assisting with e-marketing strategies, social media planning and execution; 
• Graphic design support; 
• Assisting with Urban Garden Party events and preparation, as directed. 

 
Requirements 

• Currently pursuing, or have obtained, an undergraduate or graduate degree in marketing, 
communications, public relations, or a related field; 

• Excellent writing and oral communication skills, including strong writing and editing 
abilities; 

• Knowledge of social media practices and trends; 



	
 
 

• Experience or interest in photography and photography practices; 
• Experience with InDesign, Illustrator, and Photoshop. 

 
Mattress Factory is an Equal Opportunity Employer. 
 
To apply 
 
Interested applicants should submit a cover letter and resume to internships@mattress.org. 
Please put “Communications + Marketing Intern” in the subject line. 
 
No calls, please. 
 


